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Dear Participant:  July 2017

Mid Central Operating Engineers Health and Welfare Fund (Fund) is committed to improving the health and 
quality of life for its membership.  We are pleased to announce the following programs to you and your family.   

The following changes are effective August 1, 2017.  

LiveHealth Online:  

We are pleased to announce a new, convenient, high-tech way for you and your covered dependents to access care.  
Starting August 1, 2017, you will have quick and easy access to a doctor wherever you are, 24 hours a day, seven days 
a week, 365 days a year. 

This is an online service for Active participants and Non-Medicare Retirees, provided in partnership with 
Anthem BlueCross BlueShield, and is called LiveHealth Online®. 

If you or a family member is under the weather, getting a private, secure and convenient online medical visit through 
LiveHealth Online is a great option when you are away from home or your doctor is unavailable.  LiveHealth Online 
doctors can answer medical questions, make a diagnosis and even prescribe medication for you, if needed (except 
in certain states).  They can help with minor injuries and common medical ailments like colds, flu symptoms, fevers, 
allergies, infections, headaches, sore throats, minor rashes and earaches.

You can save time and get the care you need without having to schedule a doctor’s appointment or 
be exposed to other sick people while sitting in a doctor’s waiting room. In addition, it is cheaper than 
going to an emergency room or urgent care facility.

The visits will be treated the same as any other in-network office visit, subject to the deductible, 20% coinsurance, and 
will count towards your out-of-pocket limit.   What you will pay will depend upon whether or not you have satisfied your 
deductible and out-of-pocket maximum for the year.

•	 If you have not satisfied your deductible, you will pay $49.00 for the online visit.

•	 If you have satisfied your deductible, then you will pay 20% of $49.00 ($9.80) for the online visit.

•	 If you have satisfied your deductible and out-of-pocket maximum for the year, then you will pay nothing.  

You can connect directly with LiveHealth Online board-certified doctors face-to-face using a computer with a 
webcam or through your mobile device.  You can access LiveHealth Online from your Android or iOS mobile device 
by downloading the free app.  On your computer, you can go to livehealthonline.com.

We recommend that you go online or open up the app and enroll in LiveHealth Online soon.  That will save you time 
when you need to talk to a doctor.  Moreover, if you don’t enroll, your online session will not be covered by the Fund.



We hope that you find this new service convenient and effective. We are always looking for ways to improve your 
benefits while keeping an eye on costs. We are excited to introduce this new use of technology to our benefit services.

LiveHealth Online Psychology:  

Starting August 1, 2017, you will also have access to LiveHealth Online Psychology ®.  This is an online service, 
provided in partnership with Anthem BlueCross BlueShield, that gives you face-to-face access to a psychologist or 
therapist at home.   

You will have a convenient and private way to obtain help for a variety of common issues (such as stress, depression, 
anxiety, grief, panic attacks, coping with an illness) and other types of mental illness.  This program allows you to talk 
face-to-face with a licensed therapist or social worker through your mobile device or computer with a webcam at your 
convenience.  

There is a fee each time you visit a psychologist ($95.00) or therapist ($80.00) through LiveHealth Online Psychology.  
The visits will be treated the same as any other in-network office visit, subject to the deductible, 20% coinsurance, and 
will count towards your out-of-pocket limit.

The cost to you will depend upon whether or not you have satisfied your deductible and out-of-pocket maximum for 
the year.  For example, let’s assume you schedule an online visit with a psychologist.  

•	 If you have not satisfied your deductible, you will pay $95.00 for the online visit.

•	 If you have satisfied your deductible, then you will pay 20% of $95.00 ($19.00) for the online visit.

•	 If you have satisfied your deductible and out-of-pocket maximum for the year, then you will pay nothing.  

You will be able to make appointments to access a therapist or social worker from 7:00 a.m. through 11 p.m. (all time 
zones) during the week and on weekends.  

Therapists and social workers cannot prescribe medications and will refer you to the most appropriate level of care, if 
needed.  

You will generally be able to make an appointment to see a therapist online within four days (or sooner) using the free 
app or go to livehealthonline.com and log in.  Select LiveHealth Online Psychology and choose a therapist.  Or, call 
1-844-784-8409 from 7 am to 11 pm.  You must be at least 18 years old to see a therapist online.  

EPIC Discount Program:  

We are also pleased to announce that, beginning July 1, 2017, you will have access to a hearing discount program 
through EPIC Hearing Healthcare.

If you receive hearing exams and hearing aids through the EPIC network, your services will be substantially discounted 
(30%-60% off Manufacturer’s Suggested Retail Price).  

Follow these simple steps to ensure you have a smooth experience.

1. Be sure you are eligible for Fund benefits at the time you receive your services through EPIC. If you are not 
sure, call the Fund Office at 1-812-232-4384 to ask.

2. Call EPIC at 1-866-956-5400 to speak to a representative that can guide you through the process to better 
hearing.

3. Please make sure to bring your EPIC discount card with you when you visit an EPIC provider.

4. When you have received your services through an in-network EPIC provider, you will receive an immediate 
discount.    



Anthem 24-Hour NurseLine:

We also want to remind you of another convenient service that is available to you through Anthem’s 24-Hour 
NurseLine.  Registered nurses will be available to answer your questions 24 hours a day, 7 days a week.  You can 
call the 24-Hour NurseLine, 800-700-9184, and speak to a registered nurse if you need information on care options, 
treatment alternatives, home remedies, or even recommendations on where to seek care.  Whether you need advice 
regarding a simple medical matter or guidance during a natural disaster the 24-hour NurseLine serves as your first 
line of defense for the unexpected.   

 Via the 24-Hour Nurse Line, you can also access health-related educational videos and audio topics or be connected 
to Anthem’s other health and wellness programs.

If you have any questions, contact the Fund Office. Our staff looks forward to assisting you.  Please keep this 
information with your Summary Plan Description and other important benefits documents.

Sincerely,

The Board of Trustees

This notice contains only highlights of certain features of the Mid Central Operating Engineers Health and 
Welfare Fund. Full details are contained in the documents that establish the Plan provisions. If there is a 
discrepancy between the wording here and the documents that establish the Plan, the document language 
will govern. The Trustees reserve the right to amend, modify, or terminate the Plan at any time.

Notice of Grandfathered Health Plan Status. The Mid Central Operating Engineers Health and Welfare Fund 
believes its entire plan of benefits, including the retiree option provided therein, is a “grandfathered health plan” under 
the Patient Protection and Affordable Care Act (the “Affordable Care Act”). As permitted by the Affordable Care Act, 
a grandfathered health plan can preserve certain basic health coverage already in effect before the law was enacted. 
Being a grandfathered health plan means that the Plan may not include certain consumer protections of the Affordable 
Care Act that apply to non-grandfathered plans (for example, providing preventive health services without any cost 
sharing). However, the Plan must comply with certain other consumer protections in the Affordable Care Act (for 
example, eliminating lifetime limits on benefits). You can contact the U.S. Department of Labor’s Employee Benefits 
Security Administration (EBSA) if you have questions about what it means for a health plan to have grandfathered 
status and what might cause a plan to lose its grandfathered status. You can reach the EBSA by phone at 1-866-444-
3272 or by accessing their website at www.dol.gov/ebsa/healthreform, where you can see a chart summarizing the 
protections that do and do not apply to grandfathered health plans. You may also contact the Plan Administrator with 
your questions by calling 1-812-232-4384. 


